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New Features
Updated Version 243 (1/20/25) firmware is now available for XR Series Control Panels.

Multi-Swipe Custom Actions
Multi-swipe options have been added to Custom Actions in Virtual Keypad and are now supported on XR 
Series Control Panels. Custom swipe actions can be enabled to allow users to Swipe Twice or Swipe Three 
Times to arm one area or a group of areas, unlock a door or a group of doors, initiate a Lockdown, or 
activate Favorites, Lights, and Outputs. 

Key Fobs as Zones
XR Series Control Panels and upcoming 1100XH Series Wireless Receivers Version 209 or 309 (encrypted) 
have been updated to allow 1-button and 2-button key fobs to be programmed as wireless panic zones. 
Previously, 1144 Series Wireless Key Fobs could only be programmed using the designated key fob range. 
Now, in addition to the existing key fob range, up to 100 key fobs on the XR150 and up to 500 key fobs on 
the XR550 can be programmed as wireless panic zones.

DualSIM Activation
This update allows for the activation of the upcoming 263LTE-2 Cellular Communicator, which can connect 
to both Verizon and AT&T cellular carriers, providing an additional backup communication method. You can 
choose to activate Verizon, AT&T, or both carriers on Dealer Admin.

Once DualSIM is activated, carriers can also be switched to ATT, VZW, or BOTH in the panel’s DIAG 
(Diagnostics) menu if remote connectivity is unavailable. 

Signal Strength Test
Upon being powered on, the panel selects a primary carrier. Once the primary is established, the panel tests 
the signal strength of the primary every hour. During the test, if the primary’s signal drops by 10db or more, 
the panel then tests the backup carrier. If the backup has a stronger signal, it becomes the new primary. 
Every five hours, the panel automatically tests the backup’s signal strength to determine the stronger signal. 

Obtaining the New Firmware
XR Series firmware updates are available, free of charge, on Dealer Admin (dealer.securecomwireless.com) or 
for download from DMP’s Product Software Downloads.

https://www.dmp.com/assets/TU-1438.pdf
http://dealer.securecomwireless.com
https://www.dmp.com/company/dealer-services/product-software

